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Before taking a business trip, 
call BCBSF's travel department 
BCBSF's Travel Department saved the company $356,580 during its first 
year of operation, and that was just on 
air fares.T he department, which was 
formed in March 1986, saves money by 
obtaining lower rates for air travel, hotels 
and rental cars. And BCBSF earns reve­
nue for booking these services-more 
than $45,000 as of February, the end of 
its first year-through a contract with 
Avondale Travel Bureau, Supervisor Har­
riet Brodsky said. 
Brodsky and Travel Coordinators 
Micki Baldwin and Eva Caraway have a 
full workload with the large volume of 
BCBSF business travel. At this time, the 
department is not staffed to handle 
employees' personal travel requests, 
Brodsky said. 
The staff can book virtually any 
f light with its sophisticated electronic 
reservation system. They urge employ­
ees to call as early as possible to make 
reservations, and to be flexible with 
travel plans. This gives the staff the 
opportunity to search for the lowest 
available fares, Brodsky said. 
It's important to note, Brodsky said, 
that when employees make travel plans 
without using the Travel Department, 
the company loses revenue. 
Travel Department staff fulfills business travel needs 
Offering a wealth of experience in the travel industry and an electronic reserva­
tion system, BCBSF's Travel Department can handle virtually any business travel 
needs. Pictured are Supervisor Harriet Brodsky (l) and Travel Coordinators Micki 
Baldwin (c) and Eva Caraway. They obtain reduced rates for air, hotel and car 
rental bookings while also earning revenue for BCBSF. 
Some business travel tips: 
■ If a credit card is used for ticket pay­
ment, authorization form 7050 isn't 
required. 
■ When making travel plans for 
someone else, please get their credit 
card number and expiration date to 
properly guarantee hotel reservations. 
■ Once reservations are made, note 
your ticket pick-up date, and call the 
Travel Department on that date to 
confirm your ticket arrival. The 
office is open 8:30 a.m. - 5:30 p.m. 
■ Arrive at the airport 30 minutes 
before departure to ensure proper 
seat selection. Arriving less than 15 
minutes early may result in losing 
your reservation. 
■ At hotel or rental car check-in, if 
there's a problem with your reserva­
tion, state your name or confirma­
tion number, and insist upon your 
room or rental car. If the hotel or car 
agency is overbooked, a comparable 
room or car should be provided at no 
additional expense to you. 
■ Always request the lowest available 
rate when picking up your car or 
checking into the hotel. Local specials 
are often lower than corporate rates. 
Large groups 
happy with 
BCBSF coverage 
Representatives of two of BCBSF's newest and largest accounts 
recently wrote letters expressing appre­
ciation for the quality and level of serv­
ices their employees are receiving. 
Speaking for the School Board of 
Broward County (11,000 employees), 
Richard G. Thomas, benefits depart­
ment director) wrote on April 7, 
"This week will mark the end of six 
(Cont'd on p. 3) 
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Health insurance costs rising 
Average group health insurance rates 
could rise as much as 20 percent this 
year, and further increases are likely, a 
Wall Street Journal article stated. Health 
insurers say large premium boosts are 
needed because claims costs have out­
paced rates since 1985. Reasons cited: 
cost containment measures less effective 
than expected, growing retiree benefits, 
an increase in AIDS cases, a "surge" in 
psychiatric and substance abuse claims, 
and employees' increased use of com­
pany health plans. Prudential is raising 
rates by an average of about 15 percent, 
Equicor by 20 percent, and various 
BCBS Plans by 10 to 20 percent, the 
article stated. It noted that in 1986 hos­
pital and physician charges increased 6 
percent and 7.2 percent, respectively, 
more than three times the overall infla­
tion rate. 
Nader lauds BCBS 
anti-fraud efforts 
Besides praising BCBS Plans for their 
aggressive anti-fraud work and their 
emphasis on prosecution and recovery 
of funds, consumer advocate Ralph 
Nader called for state-level "truth in bill­
ing" legislation and urged insurers to 
help develop special grass-roots con­
sumer groups to deal with fraud. Legis­
lation would help establish standards for 
readable and thorough bills that allow 
consumers to check care rendered and 
validity of charges, he said. Speaking at 
the BCBS National Anti-Fraud Confer­
ence, Nader urged the Plans to better 
educate the public about fraud and to 
provide financial incentives for subscrib­
ers uncovering fraud. Nader said he's 
concerned about blatant misbilling 
against health insurance, unnecessary 
services and surgery, bill rrpadding" by hospitals "feeling the squeeze of compe­
tition and government intervention," 
and lax monitoring or auditing of hospi­
tal bills. 
BCS declares dividend 
T he board of directors of BCS Financial 
Corporation, which is owned by 68 
BCBS Plans and the BCBSA, declared a 
cash dividend of $1 per share on May 
20. BCS President William E. Ryan said 
net income for 1986 was $13,629,000, 
compared with $12,508,000 for 1985. 
Shareholders' equity at the end of 1986 
reached $85,624,000-up more than 
$10 million, BCS reported. 
Health Options of Polk 
County awards four 
scholarships 
Four deserving high school seniors 
wrote the best health-care related essays 
and earned $500 college scholarships 
from Health Options of Polk County. 
Bartow Sr. High student Melissa 
Taylor will attend Polk Community 
College, and Jocelyn Azada of Santa Fe 
Catholic High will attend the University 
of Florida. Maura Devlin of Lake Wales 
High and Vicky Bell of Lake Gibson 
High will attend the University of 
South Florida. 
Each of the students received a check 
and a plaque from Health Options of 
Polk County 
Customer Service 
Promptness, results yield 
good will 
T hanking Jeanne La Sala (Media Rela­
tions) for promptly responding to his 
query, and for helping produce desired results, a subscriber wrote, " .. .I congrat­
ulate Florida Blue Cross-Blue Shield for 
recognizing the need, and for obtaining 
such a competent person. I am sure you 
will create good will among all the 
patients concerned ... " 
People notice niceness 
An appreciative man wrote: "Your 
Shirley Soucy (Customer Service Rep­
resentative, Fort Myers) has helped me 
several times most efficiently and affa­
bly I have seen her relate to other cus­
tomers in the same way ... " 
"A rewarding experience" 
A subscriber is glad he spoke with 
Twanna May (Medicare B Telephone 
Communications), of whom he wrote: 
u . . .  Her response was intelligent, under­
standing, courteous and helpful far 
beyond the normal limit of duty It was 
a rewarding experience which I will 
long remember ... " 
U.S. Olympic Team flag will fly high at BCBSF 
BCBSF security personnel Gerald Shirley (1) and John T hompson are pictured with a 
flag bearing two notable logos-those of the U.S. Olympic Team and its exclusive 
health insurer for the 1988 Olympic Games. BCBSF is pledged to raise at least 
$55,000 in contributions to support the U.S. Olympic Committee. 
Survey measures child/dependent 
care needs of BCBSF employees 
Asurvey being conducted this week will measure employees' needs for child and other dependent care, and it will help BCBSF decide how best to address 
those needs. 
Several operational areas have discussed dependent care needs during the past 
year. Based upon that, the Human Resources Division formed a Dependent Care Task 
Force to research the issue and make recommendations. Members are Patty Buffing­
ton, Donna Greathouse, Dianne Greer, Scott Hightower, Jan Humphrey, Marjorie 
Moe, Winnette Sandlin and Karen T ingen. 
No specific programs can be promised at this time, said Jan Humphrey, 
manager of Compensation and Benefits. W hile on-site day care may be the most 
obvious kind of help for employees, she said, that option doesn't appear feasible now 
But the Task Force is investigating such alternatives as flexible benefits, resource and 
referral services, and joint day-care efforts with other employers in the community, 
Humphrey said. 
BCBSF is aware that employees and employers benefit when working adults can 
find reliable, good quality dependent care at reasonable cost, Humphrey said. T he 
Task Force wants to assess current and future needs, so all employees are urged to 
complete the survey, whether or not they now have dependent care needs, she said. 
Survey results will be summarized in an upcoming Profile. 
Large groups happy with BCBSF coverage 
months since our major conversion to 
Blue Cross/Blue Shield of Florida ... we 
are already casting an eye toward 
renewal terms ... " Speaking as a profes­
sional with some 'seasoning, 1 I must say 
that I am quite pleased and that the 
transition has been extraordinarily suc­
cessful. .. the acceptance of (BCBSF) on 
the part of our employees has been 
enthusiastic because of an effective 
enrollment, and the subsequent distri­
bution of timely plan description mate­
rials. By October 1st, practically all of 
our employees were in possession of the 
appropriate literature and personalized 
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identification cards! 
//I believe that the successful transi­
tion was due chiefly to the special team 
effort which was demonstrated by your 
dedicated staff members. Particularly 
noteworthy were the efforts of the 
enrollment team of Marty Thorsen, 
J. Wiley Bryant and their support per­
sonnel; and the home-office team made 
up of several people, not least of which 
is Scott Smith1 your underwriter.11 
Representing the City of Jacksonville 
(9,000 employees)i Raymond M. Clardy, 
finance director, wrote that the city 
"reduced its group health costs approxi­
mately $3 million" by converting from 
self-insurance to BCBSF's plan that pro­
vides managed care1 utilization review 
and financial integration. 
r'It is difficult for a local government 
to have a self-insured plan that has all of 
the cost containment features ... Self­
insured plans have lost their appeal 
because (of) ... better products that pro­
vide an efficient and economical health 
care plan.n 
In response, Robert Pralle, vice presi­
dent of Public Groups1 said, "I believe 
these communications are a tremendous 
credit to the large team of individuals in 
our company that have worked so dili­
gently to successfully enroll and service 
these two new groups totalling over 
20,000 subscribers!" 
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BCS declares dividend 
T he board of directors of BCS Financial 
Corporation, which is owned by 68 
BCBS Plans and the BCBS A, declared a 
cash dividend of $1 per share on May 
20. BCS President William E. Ryan said 
net income for 1986 was $13,629,000, 
compared with $12,508,000 for 1985. 
Shareholders' equity at the end of 1986 
reached $85,624,000-up more than 
$10 million, BCS reported. 
Health Options of Polk 
County awards four 
scholarsh ips 
Four deserving high school seniors 
wrote the best health-care related essays and earned $500 college scholarships 
from Health Options of Polk County. 
Bartow Sr. High student Melissa 
Taylor will attend Polk Community 
College, and Jocelyn Azada of Santa Fe Catholic High will attend the University 
of Florida. Maura Devlin of Lake Wales 
High and Vicky Bell of Lake Gibson 
High will attend the University of 
South Florida. 
Each of the students received a check 
and a plaque from Health Options of 
Polk County 
Customer Service 
Promptness, results yield 
good will 
T hanking Jeanne La Sala (Media Rela­
tions) for promptly responding to his 
query, and for helping produce desired results, a subscriber wrote, " .. . I congrat­
ulate Florida Blue Cross-Blue Shield for 
recognizing the need, and for obtaining 
such a competent person. I am sure you 
will create good will among all the 
patients concerned . . .  11 
People notice niceness 
An appreciative man wrote: "Your 
Shirley Soucy (Customer Service Rep­
resentative, Fort Myers) has helped me several times most efficiently and affa­
bly. I have seen her relate to other cus­
tomers in the same way ... " 
"A rewarding experience" 
A subscriber is glad he spoke with 
Twanna May (Medicare B Telephone 
Communications), of whom he wrote: 
" .. . Her response was intelligent, under­
standing, courteous and helpful far 
beyond the normal limit of duty. It was 
a rewarding experience which I will 
long remember ... " 
U.S. Olympic Team flag wil l fly high at BCBSF 
BCBSF security personnel Gerald Shirley (I) and John T hompson are pictured with a 
flag bearing two notable logos-those of the U.S. Olympic Team and its exclusive 
health insurer for the 1988 Olympic Games. BCBSF is pledged to raise at least 
$55,000 in contributions to support the U.S. Olympic Committee. 
Survey measures ch ild/dependent 
care needs of BCBSF employees 
Asurvey being conducted this week will measure employees' needs for child and other dependent care, and it will help BCBSF decide how best to address 
those needs. 
Several operational areas have discussed dependent care needs during the past 
year. Based upon that, the Human Resources Div ision formed a Dependent Care Task 
Force to research the issue and make recommendations. Members are Patty Buffing­
ton, Donna Greathouse, Dianne Greer, Scott Hightower, Jan Humphrey, Matjorie Moe, Winnette Sandlin and Karen T ingen. No specific programs can be promised at this time, said Jan Humphrey, manager of Compensation and Benefits. While on-site day care may be the most 
obvious kind of help for employees, she said, that option doesn't appear feasible now 
But the Task Force is investigating such alternatives as flexible benefits, resource and 
referral services, and joint day-care efforts with other employers in the community, Humphrey said. 
BCBSF is aware that employees and employers benefit when working adults can 
find reliable, good quality dependent care at reasonable cost, Humphrey said. T he 
Task Force wants to assess current and future needs, so all employees are urged to 
complete the survey, whether or not they now have dependent care needs, she said. 
Survey results will be summarized in an upcoming Profile. 
Large groups happy with BCBSF coverage 
months since our major conversion to 
Blue Cross/Blue Shield of Florida ... we 
are already casting an eye toward 
renewal terms ... 11 Speaking as a profes­
sional with some 'seasoning,' I must say 
that I am quite pleased and that the 
transition has been extraordinarily suc­
cessful . .. the acceptance of (BCBSF) on 
the part of our employees has been 
enthusiastic because of an effective 
enrollment, and the subsequent distri­
bution of timely plan description mate­
rials. By October 1st, practically all of 
our employees were in possession of the 
appropriate literature and personalized 
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identification cards! 
"I believe that the successful transi­
tion was due chiefly to the special team 
effort which was demonstrated by your 
dedicated staff members. Particularly 
noteworthy were the efforts of the 
enrollment team of Marty Thorsen, 
J. Wiley Bryant and their support per­
sonnel; and the home-office team made 
up of several people, not least of which 
is Scott Smith, your underwriter." 
Representing the City of Jacksonville 
(9,000 employees), Raymond M. Clardy, 
finance director, wrote that the city 
"reduced its group health costs approxi­
mately $3 million" by converting from 
self-insurance to BCBSF's plan that pro­
vides managed care, utilization review 
and financial integration. 
"It is difficult for a local government 
to have a self-insured plan that has all of 
the cost containment features . .. Self­
insured plans have lost their appeal 
because (of) ... better products that pro­
vide an efficient and economical health 
care plan." 
In response, Robert Pralle, vice presi­
dent of Public Groups, said, "I believe 
these communications are a tremendous 
credit to the large team of individuals in 
our company that have worked so dili­
gently to successfully enroll and service 
these two new groups totalling over 
20,000 subscribers!"  
superior Customer 
Service is when . . .  
I am greeted courteously on the 
telephone and my questions are 
answered. When someone says they 
will get back to me and they do it. 
And when someone explains the 
rationale if my request cannot 
be honored .  
Bob Grant 
CHAMPUS 
FSU chooses Estes 
Florida State University 's School of Busi­
ness Administration has named Mike 
Estes, Vice President of Administration, 
PAS, to the advisory board for its Center 
for Industrial Relations Research and 
Personnel Management. T he board 
determines where the school will pro­
vide its research, consulting and other 
services for Florida employers, and the types of services it will offer. 
Agents ioin BCBSF 
Atlantic Coast Insurance in Brevard 
County and Murray Insurance, Inc. in 
Osceola County have become contract­
ing general insurance agencies for BCBSF. 
Both will offer a full range of products 
for individuals. Murray Insurance also 
will offer Preferred Patient Care. 
The boy's on target 
Wayne Tester, 14, son of Linda Tester 
(State Group) and her husband, Tom, 
recently was featured in the Florida 
T imes-Union for his archery skills. A 
four-time tournament winner in his age 
group, the Florida State Indoor Cham­
pion captured the Southeast Regional 
with competitors from four states. 
Feet don't fai l  h im 
For his soccer skills, Phillip Tavernier, 
15, son of Maryse S. Tavernier (National 
Accounts, Miami), recently was chosen 
for Florida's under-17 men's team that 
will compete in Europe and the Soviet 
Union this summer. He hopes to 
raise $2,572 to pay for the trip, his 
mother said. 
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Before taking a business trip, 
call BCBSF's travel department 
BCBSF's Travel Department saved the 
company $356,580 during its first 
year of operation, and that was just on 
air fares.The department, which was 
formed in March 1986, saves money by 
obtaining lower rates for air travel, hotels 
and rental cars. And BCBSF earns reve­
nue for booking these services-more 
than $45,000 as of February; the end of 
its first year-through a contract with 
Avondale Travel Bureau, Supervisor Har­
riet Brodsky said. 
Brodsky and Travel Coordinators 
Micki Baldwin and Eva Caraway have a 
full workload with the large volume of 
BCBSF business travel. At this time, the 
department is not staffed to handle 
employees' personal travel requests, 
Brodsky said. 
The staff can book virtually any 
flight with its sophisticated electronic 
reservation system. They urge employ­
ees to call as early as possible to make 
reservations, and to be flexible with 
travel plans. This gives the staff the 
opportunity to search for the lowest 
available fares, Brodsky said. 
It's important to note, Brodsky said, 
that when employees make travel plans 
without using the Travel Department, 
the company loses revenue. 
Travel Department staff fulfil ls business travel needs 
Offering a wealth of experience in the travel industry and an electronic reserva­
tion system, BCBSF's Travel Department can handle virtually any business travel 
needs. Pictured are Supervisor Harriet Brodsky (1) and Travel Coordinators Micki 
Baldwin (c) and Eva Caraway They obtain reduced rates for air, hotel and car 
rental bookings while also earning revenue for BCBSF. 
Some business travel tit 
■ If a credit card is used f 
ment, authorization for 
required. 
■ W hen making travel pl 
someone else, please g( 
card number and expir 
properly guarantee hate 
■ Once reservations are 1 
your ticket pick-up dat1 
Travel Department on t 
confirm your ticket arr 
office is open 8:30 a.m 
■ Arrive at the airport 3( 
before departure to eni 
seat selection. Arriving 
minutes early may resl 
your reservation. 
■ At hotel or rental car cl 
there's a problem with 
tion, state your name c 
tion number, and insist 
room or rental car. If tr 
agency is overbooked, 
room or car should be 1 
additional expense to 1 
■ Always request the lov 
rate when picking up y 
checking into the hotel 
are often lower than cc 
Large grou� 
happy with 
BCBSF cove 
Representatives of two newest and largest ac 
recently wrote letters exp1 
ciation for the quality and 
ices their employees are re 
Speaking for the School 
Broward County (11,000 i 
Richard C. Thomas1 benef 
ment director, wrote on A 
"This week will mark the 
